












































































































































































SOCIAL MEDIA USE POLICY 
I. Statement of Purpose 

The Rockford Mass Transit District (RMTD) believes that the use of social media platforms can 
effectively broaden the reach of its communications to the public. The use of social media by 
RMTD is intended to convey useful information to RMTD passengers and others. 
 

II. Administration of Accounts 
A designated administrator, or administrators, will be responsible for creation, maintenance and 
supervision of each RMTD social media platform, each of which is and remains the property of 
RMTD (and not of an individual administrator). Each administrator will be knowledgeable 
regarding the terms of this Social Media Use Policy, including, but not limited to, regarding 
responsibilities to review content to ensure compliance with the Policy.  An administrator must 
transfer all administrative rights that they have in and to any RMTD social media platform 
(including passwords) at RMTD’s direction, including, but not limited to, upon a termination of 
employment for any reason.   
 

III. Content 
Any post on an RMTD social media platform shall comply with said platform’s “Terms of Use” 
and lawfully promote RMTD’s operations, business and interests.  Posts shall also comply with all 
other applicable RMTD policies. 

 
IV. Comments 

RMTD values public engagement and feedback.  To promote efficiency and ensure responsiveness, 
RMTD will not permit public comment on its social media platforms.  Instead, public comments 
should be submitted via https://rmtd.org/contact/.   Comments may also be directed to (815) 961-
9000 or mail@rmtd.org. 
 

V. Compliance with Laws 
All RMTD social media platforms shall adhere to applicable federal, state and local laws and 
regulations. Content posted on any RMTD social media platform by any user is subject to the 
Freedom of Information Act, record retention laws and may be subject to e-discovery laws. 
Property that is protected by copyright or trademark should not be posted or maintained on a social 
media platform in violation of the owner’s legal interest. 
 

VI. Employee Usage 
RMTD recognizes that social media creates opportunities for community engagement, 
interpersonal connection and self-expression, but it also creates risks and responsibilities. Everyone 
should assume that any use of social media – whether on a business or personal account – could be 
viewed by a colleague, supervisor, partner, passenger, supplier or member of the public. If any 
social media activity of an employee of the government adversely affects the employee’s job 
performance, the performance of fellow employees, or otherwise adversely affects the goals of the 
government, an employee of the government may be subject to disciplinary action up to and 
including termination.  Provided, however, that nothing in this policy is intended to interfere with 
an employee’s right to engage in protected activities under the provisions of Section 6 of the Illinois 
Public Labor Relations Act. 
 
It is requested that employees who identify themselves as employees of RMTD post a disclaimer 
on their own personal social media platforms that any posts or blogs are solely the opinion of the 
employee and not the employer. 
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